
Social
Narrative



Welcome to Lindsay Wildlife
Experience! We are so excited
you’re here.

Here are a few things to help you
get around and enjoy your visit:



When you arrive, you
will want to park in our
parking lot. There are
two accessible parking
spaces, if needed. 



If the parking lot is full
the church directly across
the street allows visitors
to use their parking lot.
You may park there,
instead.



After parking, follow the
cement path toward the
museum. 



If you enter from the
side, there is an elevator.
Signs point toward the
entrance.



Upon entering, the
elevator will be all the
way to the right against
the wall in front of you.



You may also use the
indoor stairs directly to
the right when you come
through the entrance.



If you do not wish to use
the elevator or the
indoor stairs, you can
enter through the main
entrance. Each of these
options will bring you to
the main lobby.



Here, a friendly staff
member will greet you.
You will tell them how
many tickets you need,
pay, and get a stamp on
your hand. If you do not
want a stamp, let them
know. This is okay, you
will not have to wear a
stamp.

There may be other
visitors in line or in the
museum. This is okay.



Just behind the front
desk is a gift shop. You
can pick out a souveneir
here if you want and pay
for it at the desk. There
might be a different
person helping you this
time. This is okay.



There are daily programs
almost every hour. During
these programs, a staff
member will talk about
an animal and answer
questions.



Some exhibits are
interactive. This means
that you can touch them! 



Other exhibits have live
animals. Some animals,
like our red shouldered
hawk here, are not in an
enclosure. This is okay.
They are not able to fly
away and are perfectly
safe to be around. 



A spiral set of stairs leads
to more exhibits and an
outdoor area.



You can go through the
door at the base of the
stairs to enter the
outdoor area.



Outside, there are places
to stand, sit, and view
some of our animal
ambassadors.



Back inside, there are
more animals and
exhibits to see! Look for
signs that say “open me”
if you want to interact.



At Lindsay we have both
live animals and taxidermy,
which are animals that
used to be alive but were
preserved. We call this
Natural History.



You may enter the hallway
to get back to the stairs
and elevator. Be sure to
enjoy the mural on your
way there! There is also a
bathroom.



Did you know Lindsay
was the first wildlife
hospital in the country?

You can sometimes see
patients getting treated
in our Behind The Scenes
Theater. It is open all day.



If you find an
injured animal, we
encourage you to
call our wildlife
hotline and bring
the animal to us.
We will help. To
get to the drop
off area, you’ll
walk on the
sidewalk to the
right of the
parking lot and
past this sign.

Hotline Number: (925) 659-8156



Walk into this parking
lot, but stay on the
sidewalk until you reach
the end. Here, there will
be an intake area. 



This is what the intake
area looks like. Here,
you will provide
information on the
animal. A friendly
volunteer will come
collect the animal and
the information sheet. 

You may have to wait for
a few minutes before
someone comes out.
This is okay.



We hope you enjoy your visit!

If you have any questions while you are
here, look for someone in a grey polo
shirt, jacket, or vest with our logo.
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